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SATELLITE PHONE RENTAL ORDER FORM 

 
 
INSTRUCTIONS 

 
Dear Valued Satellite Customer: 
 
BlueCosmo is dedicated to offering you superior quality and service to make your rental a success. In order to be 
sure that you get your phone on the correct dates that you need it, we need ALL information on this agreement and 
order form filled out, signed and faxed back to us at 1-888-893-4036 before we can process your order. We need all 
contact information as well as any alternate phone numbers such as a cell phone that we can reach you. All orders 
received will be subject to sales department verification. All orders received without contact information for such 
verification will not be shipped. 
 
Thank you for your business,  
 
 
The BlueCosmo Satellite Communications Team 
 
Toll Free Phone: (877) 258-3496 
Toll Free Fax: (888) 893-4036 
International Phone & Fax: +1-206-329-1947 
Email: rentals@bluecosmo.com 
Web: http://www.bluecosmo.com/satellite-phone-rental/  
 
 
Rental Shipping, Pick-up & Return Address  

Monday – Friday from 10am – 5pm 
Call For Appt Outside These Times 

 
BlueCosmo Satellite Comm 
Attn: Rentals 
2130 Westlake Ave N, Ste #1 
Seattle, WA 98109 
 
Google Maps Link 
BING Maps Link 
 

  

mailto:rentals@bluecosmo.com
http://www.bluecosmo.com/satellite-phone-rental/
http://g.co/maps/v9rt8
http://g.co/maps/v9rt8
http://g.co/maps/r7z85
http://g.co/maps/r7z85
http://binged.it/ygoHXc
http://binged.it/ygoHXc
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1. ORDER DATE: ______________________________ 
 
2. CUSTOMER  BILLING INFORMATION  
        (MUST MATCH CREDIT CARD RECORD) 

*Name:____________________________________ 

Business:___________________________________ 

*Address 1:_________________________________ 

Address 2:__________________________________ 

*City, State, Zip:_____________________________ 

*Email:____________________________________ 

*Phone:___________________________________ 

Mobile:____________________________________ 

Work:_____________________________________ 

Fax:_______________________________________ 

 

3. SHIPPING INFORMATION 

        SAME AS BILLING  LOCAL PICKUP 

 EXPEDITE FEE $20 – Same/Next Day After 2pm PST 

Shipping $10-$35 via UPS Two-Day Service 

Call For International Pricing & Availability 

Attention:________________________________ 

Address 1:________________________________ 

Address 2:________________________________ 

City, State, Zip:_____________________________ 

Phone: __________________________________ 

 

LOCAL PICKUP & DROP-OFF – SEATTLE 

Mon–Fri, 10am – 5pm 

 AFTER HOURS $20 

Pickup Date & Time _________________________ 

Drop-off Date & Time _______________________ 

  *Seattle Area Overnight UPS Delivery $10 

 

4. LOCATION(S) WHERE RENTAL WILL BE USED 

 _______________________________________ 

 _______________________________________ 

 
5. EQUIPMENT RENTAL ORDER 

Customer agrees to rent the Equipment at the rates 
and for the period indicated, and to return the 
equipment to BlueCosmo for receipt on or before 
the date indicated. 
 

NO REFUNDS ON CANCELLATIONS WITHIN 7 DAYS 
OF RENTAL START & NO REFUNDS ON EARLY 
RETURNS 
 
Un-Authorized Late Return Fees: 
$12 Daily Late Fee Iridium 9505A 
$20 Daily Late Fee Iridium 9555 
 
RENTAL PERIOD: 
 
START DATE: _______________________________ 
Arrival on or before Start Date 
 
END DATE: ________________________________  
Call or Email For Rental Extension Authorization 

 
RETURN BY DATE: ___________________________ 
Three (3) business days from rental end.  

 
 
6. PAYMENT INFORMATION  
 (MUST MATCH BILLING INFORMATION) 

 
 Visa    MasterCard    American Express 

 
 
Card Number:_______________________________ 
 
 
Expiration Date:   ______ / _______   
 
Card ID:_________  
VISA/MC: last three digits on back of card  
AMEX: four digits above right of card number 

 
 
Signature:__________________________________ 
 
By signing the Agreement Customer hereby 
authorizes BlueCosmo, Inc. to charge customers 
credit card for all charges stated in this Order Form 
or provided for in the Agreement, and further 
agrees to the terms and conditions set forth in this 
Order Form and the Agreement. 
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IRIDIUM SATELLITE PHONES: Iridium Satellite Phone Rentals will work from and to anywhere on earth as long as you 
have a clear view of the sky.  SATELLITE PHONES DO NOT WORK INDOORS, IN BUILDINGS OR VEHICLES. 
 

Iridium Rentals Include: 
 Iridium 9505A or 9555 Satellite Phone 

 Two (2) Batteries 

 Wall Charger 

 Carrying Case  

 Quick Start Guide 

 Free Incoming Text Messages 

 Free Incoming Calls & Two-Stage Dialing 

 Free Call Detail Records (CDR’s) 

 24/7 Rental Support 
 

  9505A    9555 
 

 IRIDIUM 9505A GLOBAL SATELLITE PHONE  
Standard – 13.2oz(.83lb) 6.2”L x 2.4”W x 2.3”D 

______ Number of Units  
______ Weeks $74.99 First, $50 Additional  
______ Additional Days $7 
 

 IRIDIUM 9555 GLOBAL SATELLITE PHONE  
 UPGRADE - 9.4oz(.59lb) 5.6”L x 2.16”W x 1.2”D 

______ Number of Units  
______ Weeks $99.99 First, $75 Additional  
______ Additional Days $11 
 
OPTIONAL  IRIDIUM ACCESSORIES:  
One Time Fee Per Rental Phone 

 Voicemail - $5 
 Auto DC Charger (CLA) - $10 
 Leather Holster - $5 
 Protective Pelican Case - $15 

          Rugged, Hard Sided, Water-resistant (+3lb) 

 Additional Battery - $10 
 Solar Charger - $40 (Includes CLA) 
 Magnetic Mount Antenna & 5’ Cable - $15 
 Magnetic Mount Antenna & 15’ Cable - $25 
 Hands Free Earpiece (Purchase) - $15 
 Data Kit - $30 (9505A Only, 10kbps, Billed Per Min) 
 Wi-Fi Access Point - $30 (9555 Only, 10kbps, Bill Per Min) 

 
 

AIRTIME RATES & BUNDLES:  
No refunds on unused airtime.   
Additional Minutes Billed at $1.85 
Text Messages $.75 Per Outgoing Message 

 25 Minutes   -   $45 - $1.80 Per Minute  
 50 Minutes   -   $80 - $1.60 Per Minute  
 100 Minutes - $150 - $1.50 Per Minute  
 200 Minutes - $280 - $1.40 Per Minute  
 500 Minutes - $675 - $1.35 Per Minute  
 Minute Pooling on Multiple Phones - $20 

 

__________________________________________________________________________________________________
GLOBALSTAR SATELLITE PHONES: Globalstar rentals are best when traveling and calling within the US, Canada or 
Caribbean.  Globalstar is a cost effective satellite phone option when communications are not time demanding.  
DEGRADED SERVICE: 60% Reliability – Very Open Unobstructed View Needed – NO REFUNDS 
 
GLOBALSTAR GSP-1600 SAT PHONE 
$100 Deposit Required 
$1.49 Per Min in US, Canada & Caribbean 
$2.50 Outside US, Canada & Caribbean 
Free Incoming Text Messages 
 

 
 

 1 Week: $40 

___ Additional Weeks $20 

 Other ___________ 
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7. EQUIPMENT RETURN INSTRUCTIONS Customer shall ship equipment and accessories to the following address to 
arrive at BlueCosmo on or before the Equipment Return By Date above (Sec 5).  A $12-$20 LATE FEE will be incurred 
each day the rental equipment is late without prior authorization from BlueCosmo.  Customer shall pack Equipment 
and accessories in their original box(es) or pack them sufficiently to prevent damage and insure packages up to the 
Stipulated Value of the Equipment.  If Return Shipping is selected below Customer is required to drop off equipment 
at Authorized UPS location or arrange for pickup at customers expense.   

PRE-PAID RETURN SHIPPING LABEL:     YES       NO 

RETURN ADDRESS:  BlueCosmo Rentals, 2130 Westlake Ave N, Ste #1, Seattle WA 98109 | Phone: +1-206-329-1947 
 

8. INSURANCE – Select One 
 

 YES, I WANT OPTIONAL RENTAL INSURANCE. By checking this item Customer agrees to purchase Optional Rental Insurance from 

BlueCosmo per the following terms: 
 $5 per day, $35 weekly or $140 per month, per Equipment item, with a one week minimum. 

 This insurance will cover loss, or damage to the Phone only, and does not include the loss or replacement of accessories.  

 If the phone is damaged or broken Customer will pay a $100 deductible but the phone and all accessories must be returned. 

 If the phone is lost or stolen the deductible shall be $150.  $100 deductible and $50 for deactivation & “Black List” of the 
missing phone with Iridium to prevent un-authorized use.  Customer is responsible for all airtime until contacting BlueCosmo. 

 NO, I DO NOT WANT INSURANCE COVERAGE. By checking this item Customer agrees that he/she holds insurance which 

adequately covers the Stipulated Value of the Equipment and Accessories and may be used to make claims for loss or damage of the 
Equipment or is able to cover replacement costs.  Full replacement or repair value will be charged in case of loss or damage to the phone.   

For insurance purposes the Stipulated Value of the Equipment is consistently updated on the BlueCosmo website 
located at http://www.bluecosmo.com  

 
9. MAINTENANCE AND REPAIR 

Should the Equipment require Maintenance or Repair, the Customer may contact BlueCosmo at: 

Address: BlueCosmo Rentals, 2130 Westlake Ave N. #1, Seattle WA 98109 
Email: repairs@bluecosmo.com    Phone: +1.206.329.1947 x103 

 
10. FEEDBACK   How did you hear about BlueCosmo Rentals? 
  
 Web Search:   Google   Yahoo!   BING   AOL   Other___________ Search Term:___________________ 
  
  Yellow Pages   Travel Agent   Friend   Internet Advertisement   Other:__________________________ 
  
11. COST ESTIMATE   The following is your best estimated costs payable to BlueCosmo 
 

Item Description Rate Quantity Item Total 

1 Equipment Rental $  $ 

2 Accessories $  $ 

3 Insurance $  $ 

*BlueCosmo reserves the right to require a deposit                                       Subtotal $ 

Shipping $ 

 (9.5% WA State Only) Sales Tax $ 

Total Estimated Amount Due: $ 

 
The Customer acknowledges reading and agreeing to the attached BlueCosmo, Inc. Terms & Conditions.   
Also found online at: http://www.bluecosmo.com/terms-conditions/  

 
 
Signature: __________________________________________     Date: ______________, 20_______ 

http://www.bluecosmo.com/
mailto:repairs@bluecosmo.com
http://www.bluecosmo.com/terms-conditions/


 

 

 

BlueCosmo, Inc. 
Terms & Conditions 

 
BLUECOSMO TERMS AND CONDITIONS 
GOVERN THE PURCHASE OR RENTAL OF 
EQUIPMENT AND/OR SERVICES.  
 
1. AGREEMENT: Usage of equipment 
and/or services signifies acceptance of 
BlueCosmo Terms and Conditions.  
 
2. SERVICE: BlueCosmo shall provide 
Equipment and/or Services to the 
Customer upon acceptance of a 
Customer's subscription or rental order. 
All orders are subject to BlueCosmo's 
approval.  
 
3. SERVICE RULES: Service and Equipment 
may not be used for any unlawful, 
fraudulent or abusive purpose and must 
be used as required by all applicable laws. 
The Customer is prohibited from storing, 
distributing or transmitting any unlawful 
material through BlueCosmo's services.  
 
4. SERVICE AVAILABILITY: Services are 
available exclusively within the current 
operating range of our service provider's 
(the "Supplier") territory. Refer to 
www.BlueCosmo.com for details on 
territories where Services are available 
under the Customer's selected service 
plan (the "Service Plan").  
 
5. LIABILITY REGARDING SERVICE: 
BlueCosmo assumes no responsibility for 
any damage, loss of property, opportunity 
or earnings, personal injury, death or any 
other loss whatsoever resulting from the 
Customer's use of Services and 
Equipment, including, but not limited to, 
use of 911. This limitation applies to acts 
or omissions of BlueCosmo, it’s Suppliers, 
Agents, Employees and all persons for 
whom it may be responsible. BlueCosmo 
does not guarantee the provision, quality 
and consistency of the Services as 
provided by our Carriers and is 
furthermore not responsible for any 
interruptions, delays, inconsistencies or 
failures of the network or security 
breaches regardless of the source of any 
such problem including, but 
notwithstanding, BlueCosmo's own fault 
or negligence.  
 

6. OPERATING PROCEDURES: Customers 
shall follow the procedures outlined in the 
instruction manual(s) supplied by 
BlueCosmo, as well as those instructions 
provided by the Suppliers of Services and 
Equipment to BlueCosmo. BlueCosmo 
shall bear no responsibility for failure of 
Customers to use the Services/ Equipment 
in accordance with the said instructions.  
 
7. SUPPORT: BlueCosmo will only provide 
technical support for our own products 
and services. BlueCosmo will not provide 
technical support for Third Party products 
or services that work in conjunction with 
our products and services.  
 
8. DELIVERY: BlueCosmo will use 
reasonable efforts to deliver the 
Equipment by the requested delivery time 
but it shall not incur any liability to the 
Customer in the event of any delay caused 
by Force Majeure or other circumstances 
beyond its control. The Customer will 
accept the Equipment when delivered on 
or before the delivery time and if for any 
reason the Customer fails to accept the 
Equipment when delivered on or before 
such date the Customer shall nevertheless 
be liable for the stated charge in full.  
 
9. CONDITIONS OF OTHER CONTRACTS: 
The obligations of BlueCosmo and the 
terms of services and sales under these 
Terms & Conditions are subject to the 
terms of the agreements under which 
BlueCosmo purchases the Services and 
Equipment from Suppliers (each an 
"Other Contract"). To the extent 
fulfillment of any obligations under these 
Terms & Conditions is not possible or 
permissible under an Other Contract, the 
Other Contract shall prevail and such 
obligation shall be suspended or modified 
to the extent required by the Other 
Contract.  
 
10. TERMINATION: BlueCosmo may 
terminate this Agreement at any time 
without notice if it suspects any violation 
of any term or condition of this 
Agreement, if payment has not been 
made. The Customer shall be responsible 
for all charges outstanding at the time of 
termination. BlueCosmo may also 
terminate Services in the event that 
another Contract for purchase of Service 
and/or Equipment expires or is 
terminated, provided that termination of 

the Services shall only be with respect to 
the Service provided pursuant to that 
Other Contract.  

 
11. CONFIDENTIALITY: Information 
provided by the Customer herein will not 
be publicized by BlueCosmo without the 
Customer's prior permission unless it is: 1) 
used in assessing credit performance or 
regarding collection of overdue payment; 
2) supplied to the commissioning entity or 
Supplier provided that the information is 
to be used for the provision of Services 
and disclosure is made on a confidential 
basis, or; 3) provided to a law 
enforcement or investigative agency in 
connection with suspected unlawful 
activities or in the case that the Customer 
has provided false or misleading 
information to BlueCosmo. By placing an 
order with BlueCosmo you agree that 
BlueCosmo has permission to provide 
order information to other companies to 
fulfill your request for a product or 
service, such as a shipping company, 
credit card processing company, or 
service partner. (Without your consent, 
these companies do not have the right to 
use the personally identifiable 
information we provide to them beyond 
what is necessary to assist us.) For more 
details on how your personal information 
may be used, please refer to our privacy 
policy.  
 
12. RATES & PAYMENT:  

a. All charges will be in 
accordance with BlueCosmo's current rate 
schedule for the selected rate plan at the 
time of use. BlueCosmo reserves the right 
to modify and/or add rates and charges 
from time to time, including loyalty 
rewards, without prior notice to the 
Customer.  

b. The Customer is charged a pre-
payment at the time their order is shipped 
which includes the first month's 
subscription charge, any hardware 
charges and applicable taxes. BlueCosmo 
bills monthly subscription fees in advance, 
therefore the Customer's first invoice will 
reflect charges for two months of service - 
the current month's subscription, plus the 
advance charge for the next month's 
subscription, as well as any hardware 
charges and applicable taxes. The pre-
payment charged at the time of shipping 
will be deducted from the first invoice, 



 

 

 

reflecting a balance due of one month's 
service.  

c. All applicable taxes shall be 
added to the usage and rental/purchase 
price, unless the Customer provides an 
executed resale exemption certificate to 
establish exempt status as a reseller of 
Equipment and/or Services which meets 
and satisfies the requirements of the 
levying tax authority in question.  

d. Calls may be billed several 
months after they were made due to 
delays in receiving call records from 
partner networks.  

e. All credit card payments will 
be processed on or after the 5th day of 
every month. If the Customer has 
furnished a credit card number for the 
payment of charges under this 
Agreement, then the Customer represents 
that he or she is an authorized signer on 
the account of such credit card.  

f. For Customers with payment 
terms other than credit cards, a late 
payment charge of 1.5% interest per 
month, or 18% per year, is applicable 
against all overdue balances. BlueCosmo 
reserves the right to suspend or terminate 
your service for non-payment of your 
invoice, including unbilled usage.  

g. The Customer shall inform 
BlueCosmo of any disputes or 
disagreements with invoiced charges 
within 30 days of the date of invoice. 
Thereafter, the Customer shall be deemed 
to have waived its right to dispute 
charges. A copy of the invoice outlining all 
charges shall be mailed or made available 
online to the Customer. In addition, the 
Customer agrees to assume personal 
responsibility for all payments due in 
consideration of this Agreement.  

h. Should customers have 
concerns about their service performance, 
the customer must formally contact 
BlueCosmo Technical Support or 
Customer Care regarding the issue during 
their travels. In situations where the 
service is deemed not to have worked 
during travels, BlueCosmo will be unable 
to provide compensation, if BlueCosmo 
was not given the opportunity to 
troubleshoot and resolve issues during 
the service period.  
 
13. LOSS/THEFT/FRAUD: The Customer 
must notify BlueCosmo immediately 
regarding lost, stolen, or damaged 
Equipment / SIM Card if the Customer 

suspects or should reasonably suspect 
that the Equipment / SIM Card is being 
used in an unlawful or fraudulent manner. 
The Customer is responsible for all 
charges incurred up until the time of said 
notification. BlueCosmo requires evidence 
of alleged loss or theft in the form of a 
police report. Upon said notification, or if 
BlueCosmo suspects any wrongdoing, 
BlueCosmo will terminate or suspend the 
Services. The Customer is prohibited from 
utilizing BlueCosmo's services to 
compromise the security of or tamper 
with BlueCosmo's system of resources or 
accounts on any of BlueCosmo's 
computers, routers, terminal servers, 
modems, or any other equipment at 
BlueCosmo or any other site. Use or 
distribution of tools designed for 
compromising security is prohibited. The 
Customer agrees to provide reasonable 
co-operation in any investigation of 
unlawful use of Services or Equipment. If 
Loss/Theft/Damage Protection is not 
purchased, the customer will be charged 
the full replacement value for any missing 
or damaged equipment. All said charges 
will be applied to credit card on file 
immediately.  
 
14. DAMAGE/EVALUATION/REPAIR: If a 
rental satellite phone, accessories, or 
satellite broadband internet terminal is 
returned not working, or damaged in any 
way, this warrants the equipment to be 
sent to an outside service and repair 
center to be evaluated for damage, water 
damage, or possible damage. After 
evaluation has been done, and any said 
damages that have been judged as user 
error/ treated abusively will then be 
charged appropriately for either repairs or 
for the entire replacement value of the 
equipment/accessories. Evaluations can 
be charged up to $130, and repair labor 
rates are $100 per hour. All parts, or 
software needed for repair are charged 
additionally along with the labor rate. If 
any equipment has been returned in a 
dirty state, then it is sent to an outside 
service and repair center for cleaning. 
Cleanings are $50. Any equipment that 
has been judged as water damaged will be 
immediately charged for the full 
replacement cost of equipment. Any 
completely damaged equipment can be 
received by customer at request as long 
as all charges have been paid in full. If 
customer requests, and receives damaged 

equipment, they are then stating that 
they agree to said damages, and all 
charges therein.  
 
15. SIM CARDS: Information contained in 
any SIM card(s) (the "Card") furnished to 
the Customer in a rental order is the 
property of BlueCosmo. The Customer 
agrees not to interfere with the 
information contained in the Card and 
shall promptly return the Card to 
BlueCosmo upon termination of this 
Agreement. BlueCosmo permits the use of 
multiple Cards per phone in pooled 
corporate environments.  
 
16. CANCELLATION OF ORDERS: An 
administration fee may apply if an order is 
cancelled; any shipping charges incurred 
will be charged to the customer. There is 
no refund for prepaid cards. BlueCosmo is 
not responsible for recipient not being 
available to receive delivery, incorrect 
addresses, phone numbers, or insufficient 
delivery information placed on the initial 
order.  
 
17. WARRANTIES: Duration and scope of 
warranties on Equipment are limited to 
the manufacturer's warranty. Please refer 
to the Manufacturer's website or product 
manuals/packing for more information. 
BlueCosmo provides a warranty of 90 
days on all refurbished satellite 
equipment. BlueCosmo provides a 
warranty of 30 days on equipment repairs 
performed by BlueCosmo. Equipment 
repairs performed by the original 
manufacturer are subject to the warranty 
terms of the manufacturer.  
 
18. ADDITIONAL POLICIES: A full copy of 
these terms and conditions can be 
obtained online at 
http://www.bluecosmo.com/terms-
conditions/  or by contacting BlueCosmo 
Customer Care at 1.877.258.3496. 
BlueCosmo reserves the right to modify 
the BlueCosmo Terms and Conditions at 
any time. Notice of modifications to these 
Terms and Conditions may be given to 
Customer by posting such changes to the 
BlueCosmo website located at 
http://www.bluecosmo.com, by 
electronic mail or by conventional mail.  
 

http://www.bluecosmo.com/terms-conditions/
http://www.bluecosmo.com/terms-conditions/
http://www.bluecosmo.com/
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